
Questions?  Call Dee Dee Dewell at 316-755-5633 or e-mail  ddewell@phn.org         

Target Audience:  
All those working with coding and billing including 
providers, clinical staff, coders, billers, 
administrators, managers.  

Registration Information: 
 Registration fee is per facility (no per participant fee) and limited to one  

connection per facility. 
$70/PHN member; 
$90/non-PHN member 

 To register your facility, click here to complete and submit the online form. You 

will be invoiced separately. The person registering will serve as the main point of contact for 
program communications and materials.   

 Registrations for attendance will be accepted until Thursday, January 13, 2022.  Registrations 
following this date will be assessed a $10 late fee. 

 Cancellations will be accepted until 2 days prior to the program. If cancellation is received less than 
2 days prior to the program, the applicable registration fee will be assessed. 

 

Pioneer Health Network 
"On Common Ground with Uncommon Solutions" 

P.O Box 1787 
Garden City, KS  67846 
316-755-5633 
 

Presents an educational webinar for healthcare staff and providers  

M e d i c a r e  C h a n g e s  Yo u  N e e d  t o  K n o w  f o r  2 0 2 2   
W e d n e s d a y ,  J a n u a r y  1 9 ,  2 0 2 2  

9 : 3 0 a m  -  1 2 : 3 0 p m  ( C S T )  

Presenters: 
 Lisa Zenger, RHIT: Coding Auditor, Crossroads Health Resources 

Lisa Zenger has over 14 years of experience in leadership positions in healthcare, including critical access 
hospital HIM and business office directorships.  Her areas of expertise include evaluating the health care 
record for quality, risk, and completeness as well as the accuracy of the coding and billing.  She also brings 
years of experience in CMS, trauma and cancer registries.   Her knowledge extends further into the areas of 
HIPAA and compliance. 

 Brenda Edwards, CPC, CDEO, CPB, CPMA, CPC-I, CEMC, CRC, CPMS, CMRS, CMCS: 
Director of Auditing, Crossroads Health Resources 
Brenda has been involved in the healthcare arena for over 30 years and has written numerous articles for 
national publications.  Her humorous and engaging presentation style has made her a conference favorite 
across the country.  She is a national advisory board member for AMBA and a past AAPCCA board member. 

 Gail Dunkle, CPC, CPB: Credentialing Specialist, Crossroads Health Resources 
Gail is a Certified Coder and Certified biller with 15 years experience in healthcare, including leadership 
positions and business office directorships. Her areas of expertise include credentialing, enrollment, primary 
source verification and medical staff privileging applications. She also brings years of experience in RHC and 
is a 15-year member of MARHC. 
 

Prior to the webinar, please submit questions, issues, 
denials  you are experiencing with codes/claims to 
Dee Dee Dewell at ddewell@phn.org  and they will 
be addressed during the webinar as time allows. 

Continuing Education: 
Three (3.0) hours continuing education is pending approval by AAPC. 

Program Overview: 
This webinar will cover 2022 additions, revisions and deletions in CPT®, ICD-10-CM codes and official 
guidelines, as well as RHC changes and facility coding impacts.  

Program Objectives: (at the completion of this program, the participant will be able to:) 

1. Understand new, revised and deleted codes for 2022 CPT®  
2. Know the updated official guidelines and changes to the 2022 code set for ICD-10-CM 
3. Be familiar with RHC rules for 2022 
4. Understand changes that have occurred for facility (PCS) coding in 2022 

https://phn.org/events/phn-education-webinar-2022-medicare-changes/

